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"And now we're doing some kind of Al project”

On the State of Non-Governmental Organizations' Engagement with Artificial Intelligence
Franziska Hauer, Melanie Angermiiller, Prof. Dr. Sonja Haug

Background

The research project Artificial intelligence for non-
governmental organizations (KINiro) researches
demands, acceptance and implementation options in
Germany

Non-governmental organizations (NGOs) are an
important part of civil society.

Given the increasing complexity of NGO work, artificial
intelligence (Al) appears to offer opportunities for
addressing current and future challenges.

— But: Little is known about the integration of Al in
the work of NGOs.

Scoping review (n=14)

|

Expert interviews (n=5)

|

Quantitative online survey (n=335)

|

In-depth interviews (n=10)

Survey period: March 4 to 31, 2024

Sample generation: 1,722 NGOs contacted directy by
the researchers, Response rate: up to 20%

Questionnaire: up to 34 questions, depending on the
filters activated, mostly closed questions
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Project Managers:

Does your organization use Al? (n=317)

No, use is also not planned for the future - 10,4%

No, currently no use cases - 22.1%

To what extent has your organization had
experience with Al? (n=287)

Large, Al-based projects I 2.6%

Integration into the daily work routine _ 32.6%

No, but planned . 7.6%

4 Yes, regular use - 14.8% h

Yes, occasional use _ 45,1%
- /
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Integration into projects - 15,9%
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All parts of the study indicate:

The majority of NGOs are just at the beginning of using Al

Assessment of the level of knowledge about Al in
the organization (n=270)

Make an assessment: How will the use of Al in your
organization change in 5 years? (n=317)
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The level of knowledge about Al is still low, but most NGOs expect the
use of Al in their organization to increase in the future.

Does your NGO have (n=277)

49 8%

Data collection and storage concepts 40,1%

10,1%

38,3%

Own data records 43,3%

18,4%

19,9%

External data records 36,5%

43,7%
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In order to implement and use Al successfully, NGOs need even more resources.
This ranges from time resources and expertise to usable data records.

Simple tools such as ChatGPT are used as writing assistants or text translation, complex solutions
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Resources (n=278)
N 39,7%
Use cases 42.2%
I 18,1%
I 63,4%
Financial resources 14 3%
I 22,3%
N 43,6%
Suitable technical equipment 30,4%
I 21,0%
N 54,9%
Suitable data material 22.,9%
N 22,2%
e 69,3%
Time 16,1%
N 14,6%
. 66,0%
Know-How 23,0%
I 11,0%
N 4 3,0%
Staff 30,8%
N 21,1%
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NGOs recognize Al potential, but the demands are often unclear.
. hardly ever.
Conclusion:

Hope for increased efficiency, but resources nessecary for implementation are often lacking.

NGOs expect future increase of Al use, but currently often give it a rather low priority.
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